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Authorized Catdealers are responsible for completing all root cause failure analysis and determining if 
warranty should be applied.  

Caterpillar® Limited Warranty will not participate in failures caused by unauthorized engine 
modifications. 

Caterpillar is not responsible for the failures resulting from unauthorized repair or adjustments and 
unauthorized fuel-setting changes. 

Caterpillar is not responsible for failures resulting from any use or installation that Caterpillar judges 
improper. 

Caterpillar is not responsible for the failures resulting from attachments, accessory items, and parts 
not sold by Caterpillar. 

Unauthorized modifications can affect reliability, durability, and the compliance with emissions of the 
engine. 

Reference: The Special Instruction, REHS3809, "Guideline for Unauthorized Modifications to On-
Highway Engines", has been released to assist dealers in identifying and documenting known or 
suspected unauthorized modifications. 

The special instruction is available through the normal literature distribution system. The publication 
can also be found on the Caterpillar Service Information System (SIS). 
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